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QL LABEL PRINTER 30 DAY TRIAL OFFER — TERMS AND CONDITIONS

For alimited time, purchase a Brother QL-500W or QL-570 Label Printer from a participating
reseller and trial it for 30 days. If you are not completely satisfied, return the product to the
store of purchase together with your original tax invoice/receipt within 30 days for a full refund.
Offer valid till 31st March 2012.

1) Information onhow to enter and claim form part of these terms and conditions.
Participation in this promotion is deemed acceptance of these Terms and Conditions.

2) Offer is only open to residents of Australia. Employees and the immediate families of the
Promoter and its agencies (including but not limited to Brother’s resellers) associated with
this promotion are ineligible.

3) To be eligible, consumers must purchase one of the following new Brother products from a
participating Dealer within Australia: QL-500W or QL-570 Label Printer.

4) If a customer is not completely satisfied with the label printer within the 30 day trial period,
consumers must return their label printer to the store of purchase along with their original
tax invoice/receipt as proof of purchase within 30 days of date of purchase in order to
receive a refund.

5) The purchase date is determined by the date printed on the Dealer’s tax invoice submitted
as proof of purchase. Any returns received after the aforementioned 30 day trial period will
be deemed invalid.

6) The promoter reserves the right, at any time to verify the validity of claims (including
contacting the place of purchase) and claimants (including a claimant’s identity, age and
place of r esidence) and to disqualify any claimant who submits ac laim that is not in
accordance with these Terms and Conditions or who tampers with the claim process.
Failure by the promoter to enforce any of its rights at any stage does not constitute a waiver
of those rights.

7) Returns may be subject to any returns policy that the reseller may have.



8) Claimants must retain a copy of their tax invoice for all claims/returns as proof of purchase.
9) The Promoter’s decision is final and no correspondence will be entered into.

10) Except for any liability that cannot be excluded by law, the Promoter (including its officers,
employees and agents) excludes all liability (including negligence), for any personal injury;
or any loss or damage (including loss of property); whether direct, indirect, special or
consequential, arising in any way out of the Promotion, including, but not limited to, where
arising out of the following: (a) any technical difficulties or equipment malfunction (whether
or not under the Promoter’s control); (b) any theft, unauthorised access of third party
interference; (c) any claim or return that is late, lost, altered, damaged or misdirected
(whether or not after their receipt by the Promoter) due to anyreason beyond the
reasonable control of the Promoter; (d) any variation in the offer value to that stated in
these Terms and Conditions; or (e) participation in the offer.

11) Only one claim/return per person or business.
12) Claims are not transferable, assignable or exchangeable for other goods or services.
13) Claims cannot be made on back orders.

14) This offer cannot be combined with any other promotional offer. This includes special deal
pricing or government pricing.

15) This offer is not valid for rental or leasing agreements.

16) Refer to website www.brother.com.au for updated Terms and Conditions.

17) The promoter is Brother International (Aust) Pty Ltd of Level 3, Building A, 11 Talavera Rd,
Macquarie Park, NSW 2113 (ABN 17 001 373 835)


http://www.brother.com.au/

