A guide to getting
the most from your
Brother purchase

At your side.




Thank you...

For best results,we
recommend you only buy
Brother genuine consumables.

Benefit from Brother

Research and Development

All genuine Brother consumables are
designed as part of an entire printing system,
and tested to ensure optimum performance
and component protection.

Our extensive experience in the research and
development of toner and ink technologies
allows us to achieve specifically tailored
ink and toner compositions that adhere to
the delicate specifications and operational
design requirements of your Brother product.

“you wouldn’t put G

sunflower oil in your

car would you?




for choosing Brother.

Where do | buy genuine
Brother consumables?

What could happen if | use
imitation consumables?




Inkjet printing

Genuine Brother ink jet
cartridges offer better print
quality product protection
and performance.

Correct colour matching

Even ink delivery and distribution

Anti-smearing & anti-clogging qualities




Inkjet printing process
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1. The Brother print head
has four ink-jet elements
servicing four colour inks.
Each inkjet element consists
of nozzles and channels
covered with a piezoelectric
ceramic actuator and filter.

2. Ink is sprayed through
microscopic nozzles in the
print head onto the paper
using piezoelectric ceramic

technology. A controlled
electric charge to the
piezoelectric ceramic produces
a pumping action, forming
and ejecting ink-droplets.

3. The print head assembly
on the carriage, with
connecting ink cartridges,
moves back and forth across
the paper to produce the
desired image.

4. A stepper motor drives
gears and rollers designed
to advance the paper with
precision each time the print
head assembly is ready for
another pass across the
paper. The paper is then
ejected once the printed
image is complete.
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Laser printing

Genuine Brother laser toner
cartridges work best with
our system design

Print Resolution and Image Quality

Gloss finish

Bonding of toner to paper




Laser printing process
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1. The drum surface is
positively charged while the
drum rotates.

2. A laser beam emits light
onto the drum surface
during rotation. The area
exposed to the laser beam
forms an electrostatic
image to be printed.

V

3. Charged toner particles are
attracted to the electrostatic
image on the drum.

4. Paper passes the drum
where a negative charge is
applied to it causing the
toner to be drawn away from
the drum surface and deposit
onto the paper surface.

5. The image transferred to
the paper by static electricity
is fixed by heat and pressure
through the heat roller and
pressure roller within the
fuser assembly.

6. The printed document
exits the printer.

Prevent the toner from clogging
the drum unit

Ensure optimal operation from your
Brother product




Protecting...

Using non-genuine Brother
consumables and non-authorised

service centres could affect
your warranty

The use of non-genuine consumables or an
unauthorised service company can be a
risk. Brother does not cover under warranty
any damage or malfunction specifically
caused by improper use or unauthorised
service. We strongly recommend that you
send your product for service and repair
to a Brother Authorised Service Centre.

Using non-genuine Brother
consumables could be

an occupational health
and safety risk

Material Safety Data Sheets (MSDS)
describe the chemical and physical
properties of a material and provides
advice on safe handling and use of the
material. The product manufacturer
generally publishes these documents.

Therefore, Brother provides MSDS for
genuine Brother consumables and not
for non-genuine consumables.



Brother passes environmental

standards as well.

Brother was the first printer manufacturer

to receive TCO’99 certification, which means
we passed stringent testing criteria governing
product safety and design, the workplace, and
ecological and environmental management.

Our products are Energy Star compliant —
so they use less electricity. Brother is also
committed to using extra long-life drum and
toner consumables and is working with
Planet Ark to recycle spent ink and toner
cartridges with the aim of achieving zero
waste to landfill.

Shelly Craft — Planet Ark Support



Servicing...

Brother Authorised Service
Centres and repairers know
our products best




Locating Authorised Brother
Service Centres and Resellers

of Genuine Brother Consumables

The established network of Brother
Authorised Service Centres and Authorised
Resellers is ever increasing within Australia.
If you would like information on your closest
authorised Brother reseller, please contact
your State’s local Brother Sales Office (see
the back of this Brochure for details).




NSW/ ACT
7 Khartoum Rd,
North Ryde NSW 2113
Tel: (02) 9887 4344
Fax: (02) 9870 7234

VIC
1/733 Whitehorse Rd,
Mont Albert VIC 3127
Tel: (03) 9899 4844
Fax: (03) 9899 4833

QLD / NT
245 Riverside Drive,
West End QLD 4101
Tel: (07) 3255 1211
Fax: (07) 3255 1911

SA / TAS
Unit 4, 13 King William Rd,
Unley SA 5061
Tel: (08) 8272 1300
Fax: (08) 8272 1199

WA
117 Great Eastern Highway,
Belmont WA 6104
Tel: (08) 9478 1955
Fax: (08) 9277 2177

www.brother.com.au

At your side.



